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QUESTIONS



Nine questions you need to ask 
before instructing your solicitor

A legal dispute can be frightening. It can turn your life upside down 

and put you at risk of losing the things most precious to you in your 

life. But instructing a solicitor can feel like a gamble – especially if 

you haven’t hired one previously. 

There’s so much at stake. You need complete confidence that you have 

the right legal team in your corner who will fight for the best possible 

outcome for you. And that starts with building trust and a good rapport. 

So take time to find a solicitor that feels like the right fit for you. Here 

are the nine questions every prospective client should ask a solicitor 

that will help you access the best solicitor for your case.



Do I even need
a solicitor?

Search engines and social media channels can be dangerous places 

to seek legal advice. A lot of online information has not come from 

reliable sources (aka qualified legal professionals), and taking heed 

of the opinions of others can be potentially damaging to your case – 

and your future. 

Take one of the most common myths often cited – “possession is 

nine-tenths of the law”. Belief in this myth has led to people staying 

in unhappy and sometimes abusive marriages believing that if they 

walk out and seek a better life, they will lose their financial interest in 

the family home – and this is certainly not the case.

People are also often tempted to compare their situation to that of their 

friends, making assumptions about how the law could be applied to their 

own case and what a resolution could look like. The truth is, every case is 

unique and very specific to the individual. That's why expert legal advice 

is always recommended because it will be tailored to your exact scenario, 

not to that of your friends.

There are several reasons you should hire 
a solicitor to manage your legal dispute. 

They are a trustworthy
source of information. 
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Many people who instruct a solicitor after trying to manage their own 

case speak of the relief they experience when they finally gain clarity 

and are no longer swamped by confusion.

Once you have a clear direction, it can feel like a burden lifted and a 

problem passed over to someone with the experience and expertise to 

deal with it adeptly. 

Most people don’t know how to deal with a legal issue themselves – but 

it doesn’t stop them trying. Then the time they realise they need help, 

they are overwhelmed and often feel like the situation is out of control - 

because most people have never experienced this in their life before and 

don't know where to turn.

So when they do find a solicitor they trust, they experience an 

overwhelming sense of relief that someone has got their back 

and can restore some level of certainty to their life.

A problem shared…



Legal disputes frequently  

become highly emotionally 

charged, with a tremendous 

amount of tension between   the 

parties. That tension can stand 

in the way of a viable resolution 

ever being agreed upon.  

By hiring a solicitor, you 

introduce a third party who 

is not emotionally invested 

in the dispute and can often 

help dissolve the tension by 

communicating with both

parties pragmatically and 

productively.

Hearing the same message from 

someone else can make all the 

difference. In our experience, 

disputes that have rolled on for 

many months are often resolved 

very quickly once a solicitor 

becomes involved, as everyone 

is keen to move forward.

When you’re emotionally 

invested, it’s easy to fall down 

a rabbit hole and try to resolve 

the wrong things. A solicitor 

will look at your situation from 

a legal standpoint, cut through 

all the emotional issues and 

focus first and foremost on 

the law. They can help you 

get straight to the main 

dispute and get it done.

They provide a third party
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Can I get my first 
session free?

Many people in need of a solicitor are – understandably – attracted by 

offers of a free first appointment – these are usually around 30 minutes 

long. However, this seemingly excellent money-saving offer is often not 

as valuable as you might hope. You’d be forgiven for assuming you will 

be able to cover everything about your case within 30 minutes and get 

the answers you are looking for on the best next steps – all without 

paying a penny. 

The truth is, while you may find it comforting to have that space to 

talk with a professional, any solicitor worth their salt will never be able 

to go into the depth necessary to understand the ins and outs of your 

case to the depth required to deliver professional advice in anything 

less than an hour. So be warned that your problem will never be solved 

in that 30-minute slot (sadly, there is no such thing as a free lunch at 

the end of the day). 

Essentially, you may be delaying the inevitable – paying for a longer 

deep dive meeting where a solicitor can really drill down into the detail 

and advise you appropriately, with all the facts to hand.



That’s why NJP Solicitors 

offers a shorter 15-minute 

initial appointment for free to 

first simply assess how we can 

help you. We listen to your 

situation, and because of the 

depth of our experience, we can 

let you know there and then 

whether you have a case and 

whether we are prepared to take

it on before we quickly move on 

to the next step. One thing we 

don’t do at this stage is offer 

legal advice specific to your 

case. Simply because it would 

be wrong to do that. There 

would be a danger of us giving 

incorrect advice based on such 

a short conversation without 

knowing the bigger picture. 

And that could mean you are 

taking ill-advised action that 

is potentially detrimental in the 

long run. That’s why a paid, 

in-depth appointment is always 

more beneficial.

After the free 15-minute call, 

prospective clients are invited 

to an ‘initial appointment’, 

offered at a flat, discounted rate 

of £100. It lasts an hour, and we 

discuss the issue and the history 

behind it as well, exploring the 

root cause. Once we’ve got the 

whole picture, we then ask 

additional questions to fill in 

any gaps. We know the exact 

questions to ask to make sure 

we get the right  information that 

makes a difference to your case – 

which sometimes isn’t always the 

information you might think 

we need to hear. 

At the end of that meeting, we 

provide the advice you need for 

your specific case. You walk out 

knowing exactly what the next 

steps are, the options you have, 

and what you will pay if you 

instruct us to represent you. We 

work completely transparently, 

and you should expect this from 

any solicitor you instruct.
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Do they understand
my case?

Many solicitors specialise in different areas of law, so it is essential 

to make sure the solicitor you choose has experience handling similar 

cases to yours and achieving the best outcomes for our clients. Some 

solicitors might agree to work with you before they even ask for details 

regarding your problem. Ideally, they will ask you for plenty of details 

before taking on your case. No matter what area of law, your solicitor 

should work to understand your specific circumstances before they offer 

to take on your case. 

Don’t be afraid to ask whether they have previous successes similar to 

your case. If they do have experience in this field, they should easily be 

able to recall other cases they have worked on – and the outcomes 

achieved.

At NJP Solicitors, we go through a deep dive meeting with potential 

clients to get to the bottom of the issues and let you know exactly 

what the plan will be to tackle your case before you instruct us to act 

on your behalf.



Clear and regular communication 

is essential for you to have the 

peace of mind you deserve and 

that your case is in safe hands. 

It is only to be expected that you 

will have questions arise along 

the way, and it is important to 

know what you can expect in 

terms of how quickly these will 

be answered. Ask how often you 

can expect to be updated on your 

case and check their process for 

handling ad hoc calls and emails 

from you throughout. For example, 

how soon will your solicitor be 

able to return your call? When 

you have concerns and are 

emotional and anxious, you 

will want to be able to speak to 

someone quickly and not have to 

wait several days for a response.

You should ask this question 

directly. Let your solicitor know 

that you want to be updated 

regularly on any movement 

that happens in your case. 

They should be willing to do 

this no matter what. If you find 

a prospective solicitor is unable 

to commit to regular updates, 

maybe look elsewhere.

At NJP Solicitors, we put 

aside time every working day 

- specifically to answer any 

client enquiries on the same 

day clients contact us, to ensure 

you are never left waiting and 

wondering unnecessarily. We 

also provide our clients with 

access to a dedicated app, which 

can be used for messaging our 

team directly.

How often will they 
keep me updated on 
what’s happening?
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Do I understand what 
they are telling me?

The law should be easy enough for everyone to understand, yet, 

often, it can feel impenetrable because of the legal jargon and complex 

conditions that can apply to certain cases and aspects of the law. When 

you’re searching for a good solicitor, it’s important to make a mental 

note of how patient they are when explaining how they will help with 

your case. The intricacies of the law can be confusing when you’ve never 

had to navigate it before. Look for a solicitor who can communicate the 

details of your case in plain English. If you find they use a lot of jargon 

or language that you don’t understand when you first meet, they may 

not be the best fit for you. The relationship you have with your solicitor 

can be critical to the success of your case, so you need to feel completely 

comfortable when communicating with them.

Ask yourself:

• How clearly are they able to communicate their approach to your case?

• Have they spelt out the next steps in a way you understand?

• Do you have confidence you’ve understood everything they said?

• Do they talk to you in plain English?

A good solicitor should do their very best to make the 
legal process a transparent and simple one for you.
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Will they take the 
time to understand
my concerns?

Having a strong rapport with your solicitor is essential. Look for 

someone who actively listens to you and takes the time to understand 

your concerns and what is important to you. Many cases are emotionally 

sensitive, and you will need to be able to speak openly and easily with 

your solicitor. If you feel they don’t understand or connect with you, 

it can prevent you from feeling comfortable enough to confide in them, 

which will make it more difficult for them to understand the ins and 

outs of your case.

Look for a solicitor who will take as much time as necessary to listen and 

understand any concerns you have.



The fees you pay may depend on 
your type of case. For example, 
any fees for parents in cases 
relating to care proceedings 
will automatically be covered 
by Legal Aid.
  
You should expect your solicitor 
to be as transparent as possible 
with you about the fees you will 
likely incur. It is worth knowing 
that solicitors will usually bill 
you based on the time they have 
spent on your case, and they 
will charge you at an hourly 
rate. Different solicitors will 
charge different rates based on 
their level of experience, and 
these can vary anywhere between 
£100 and £300 an hour. A word 
of caution - a lower hourly rate 
does not necessarily equate to 
smaller fees overall – as a less 
experienced solicitor may take 
longer to work your case without 
the depth and breadth of case 
history that a more experienced 
solicitor will have to draw from.

Sometimes it can be difficult for 
a solicitor to provide a definite 
amount you will need to pay as 
they may not be able to accurately 
predict how long a case will go on 
or what the result will be. This is 
where an experienced solicitor 
will be able to help – they will 
have a better understanding of 
the longevity of typical cases. 
They should be able to offer a 
worst-case scenario fee for you 
to bear in mind.

At NJP Solicitors, we will always 
offer our clients a clear cost 
assessment before you instruct 
us so you have a good idea of the 
likely fees you will pay. Some of 
our services, including Divorce, 
Financial Remedy, Consent Orders, 
Pre and Post-nuptial agreements 
all have set fees, so you know 
exactly where you stand. We also 
offer interest-free payment plans 
to help clients spread the cost as 
well as a ‘pay as you go’ option to 
pay fees. Again, just to be 
completely transparent with our 
fees - we provide monthly, 
detailed, itemised bills.

How much
will it cost me?
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Is there an advantage to 
instructing a male solicitor 
over a female solicitor or 
vice versa?

Male clients from time to time have reservations about instructing a 

female solicitor, particularly in divorce and financial settlement cases, 

believing they will favour the woman’s side and not argue their client’s 

corner quite so hard. Likewise, women sometimes believe having a 

female solicitor means their solicitor will be able to empathise with 

their situation more readily.

 

The reality is, just as often the opposite can be true. What is more 

important than anything gender-related is whether you feel comfortable 

with your solicitor and that they can demonstrate a deep understanding 

of your case and of your goals - as the gender of your solicitor is 

unlikely to be an influencing factor in your case.

 

It’s worth remembering that, particularly in divorce and finance 

settlement cases, very few go to trial, with most settled ‘out of court’. 

Therefore tenacity and effective communication and negotiation skills 

may be far better indicators when choosing a solicitor you can feel 

completely comfortable with and confident they will achieve a 

satisfactory resolution that allows everyone to move forward.

This is where experience can play a significant role – ask your 

prospective solicitor what cases they can draw from that may have 

similar characteristics to yours to enable them to evidence their ability 

to overcome some typical challenges and still achieve the desired result.
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What will I do if I’m not 
happy with the service 
my solicitor provides?

A strong relationship between Solicitor and Client is fundamentally built 

on a stable foundation of rapport, trust, and good communication. So it 

is important to ask your prospective solicitor what approach they take to 

managing concerns and complaints should they arise from their clients.

If, for any reason, you are not happy with the service, it is best to 

communicate this, at the earliest opportunity, with your solicitor. 

In our experience, making sure we are always accessible and respond 

quickly to any communication means our clients can talk through 

any concerns they might have as soon as they arise.

Sometimes just talking it through can help get things resolved quickly. 

We find that most issues that appear be about service can simply be a 

misunderstanding of the process. We actively encourage our clients to 

talk to us about anything they are unhappy or worried about.

14



At NJP Solicitors, we believe your legal representative should be able 

to take you from feeling confused and uncertain about your future to 

a place where you understand clearly what your rights are and what 

needs to happen to resolve your issue. You feel 100% confident your 

case is in safe hands, with the burden of having to tackle this issue 

lifted off your shoulders.

With over a decade of experience successfully handling **thousands** 

of cases we understand what matters to our clients. That’s why we 

make sure we’re always accessible and take time to ensure you clearly 

understand every detail of the case and our approach to it. Your 

future is effectively in our hands, and we recognise and respect 

the responsibility of that.



If you are looking for a solicitor who will make time for you, 

listen deeply to what you have to say, and work exhaustively to ensure 

the best possible outcome for you, we can help. Simply:

Schedule a 15-minute introduction appointment

We’ll let you know if and how we can help. This appointment is free of 
charge.

Take a deep dive into your case

We’ll drill down into the details of your issue, and you’ll leave knowing 
exactly how we can help you, what your options are and how much it 

will cost you to instruct us to represent you.

Get the clarity you deserve

No more scouring Google trying to figure this out. No more hoping for 
the best based on your best friend’s experience. Just sound, 

professional legal advice specific to your unique circumstances that will 
cut through the messy stuff, get straight to the point, and ensure the 

best outcome for you.
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